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04/20/2009 
 
Ron Holloway, Owner 
Old Town tile Co.  
4214 N. 38th St.  
Tacoma, WA 98407 
 
Dear Ron,  
 
I am writing this for your customers, as they should hear about you from one who has worked with 
you for years.  
  
As you know, York Enterprises  is an award winning remodeling company that does a very wide 
variety of work.  To do this successfully, we need to have subcontractors who are reliable, honest, 
task oriented and detailed in what they do.  Your company has consistently fit the bill in all ways.  We 
know, when tile work is done by Old Town Tile, that everything is done as contracted,  the mess is 
cleaned up regularly, and we get  top notch tile work with no short cuts taken.  Because we operate in 
peoples private space, our work needs to be the best!  You have helped us demonstrate, through 
your own efforts, the higher class of contracting our customers expect.  The extra effort taken by you 
as a company owner just shows your passion for what you do.  Thank you for being an important part 
of our team!  I look forward to many years of sharing successful  jobs.   
 
Sincerely,  
 

 
 
Harold “Duke” York, General Manager 
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